MOBILE COMMUNICATION 3100

FEATURES & BENEFITS

Single Number Reach: Users no longer need to leave a trail of phone numbers and can be reached
anywhere, anytime.

Single Identity: Calls dialed from the mobile device carry office ID

Single Voice Mail and MWI: Users only need to manage a single voicemail for business calls

Call from Corporate Directory: Users can search and call from contacts and corporate directory

Least cost routing: Mobile LD and Int'l calls are routed using the enterprise dial plan to minimize costs
Short sequence dialing: Familiar PBX extensions can be dialed directly from the mobile devices

Enterprise Telephony Services: Enterprise conferencing, attendant and mid-call features are extended
to mobile devices for a consistent user experience, and lower service fees

Any network: Users can choose their wireless service - GSM/GPRS/EDGE, CDMA/1xRTT/EVDO, Wi-
Fi, etc.

Any device: Support for popular business-class and personal smartphones prevents platform lock-in
Device Handoff: Users can seamlessly move active calls between different devices, providing them
with a flexibility to choose the most appropriate device.

Instant Conference: Single-step immediate group conferencing improves collaboration

Advanced Call Control: Users can originate/answer calls from devices other than the mobile device for
convenience or to mitigate costly long distance cellular charges.

Presence and Instant Messaging: Users can view other contact’s online status and send instant
messages in real-time

Over-the-air software download for easy user installation and configuration



