
PRODUCT MODEL COMPARISONS

BUSINESS COMMUNICATIONS MANAGER

BCM 50
RELEASE 3.0

BCM 200
RELEASE 4.0

BCM 400
RELEASE 4.0

BCM 450
RELEASE 1.0

Target Number 
of Users 3-50 20-30 30-200 30-250

Number of 
Digital 
Stations

44 32 192 300

Number of IP 
Stations 32 90 90 300

Number of 
Voice Mail 
Ports

10 32 32 64

Number of IP 
Trunks 12 60 60 130

SIP Trunk 
Support Yes Yes Yes Yes

IP/Digital 
Mobility Yes Yes Yes Yes

Cordless 
Mobility Yes Yes Yes Yes

IP Music on 
Hold Yes Yes Yes Yes

VPN Tunnels Up to 10 Up to 16 Up to 16 No

Integrated DSL Yes No No No



BUSINESS COMMUNICATIONS MANAGER

BCM 50
RELEASE 3.0

BCM 200
RELEASE 4.0

BCM 400
RELEASE 4.0

BCM 450
RELEASE 1.0

Integrated 
Frame Relay No Yes Yes No

Message 
Forwarding 
(via UM)

Yes No No Yes

Ad Hoc 
Conferencing 
(Per Call)

18 parties 40 parties 40 parties 60 parties

Meet Me 
Conferencing 
(Per Call)

18 parties No No 60 parties

Total Meet Me / 
Ad Hoc 
Conferencing

18 parties No No 120 parties

Advanced 
Paging 
Productivity 
Pack

Yes Yes Yes Yes

Intelligent 
Contact Center Yes Yes Yes Yes

Integrated 
Voice 
Response

No Yes Yes No (Q3 2009)


